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Situation Report No. 28 (17 – 23 January 2015) 

 
 
This report is produced by OCHA Iraq in collaboration with humanitarian partners. It covers the period from 17 – 23 January 2015. Due to the 
rapidly changing situation it is possible that the numbers and locations listed in this report may no longer be accurate. The next report will be 
issued on or around 1 February 2015.
 

Highlights 
• Released Yazidis receive assistance 

• Kerosene shortage remains major concern  

• WASH assessment for Arbat arrivals  

• Humanitarian partners monitor forced evictions 

 
 

Situation Overview 
Over 190 primarily elderly Yazidi civilians, who had been 
under detention in Mosul by ISIL and later in Talafar, are 
now receiving humanitarian assistance. The group was 
released by ISIL near the Maktab Khalid checkpoint 
south of Kirkuk on 17 January. Kirkuk security forces 
transferred the individuals to the Altun Kopy checkpoint 
(about 45 km from Erbil) for medical checks and 
treatment. Many of them had not eaten for days and 
were dehydrated; there were also reports of survivors of 
sexual and gender-based violence. UN protection 
monitors were granted access to the group and were 
allowed to accompany their convoy to Dahuk where 
they were provided with food, core relief items and 
medical services.  Many were reunited with family members.  
 
Since 21 January, about 200 families have been displaced from the conflict-affected areas of Felfeel and Al 
Qawsiat north of Mosul, local community leaders report. People are fleeing as a result of a recent advance by 
Peshmerga forces and heavy fighting in the vicinity of the Mosul Dam. The IDPs are currently sheltering with 
relatives, while some 30 families are being hosted in a local mosque in the east of Mosul City. New influxes of 
IDPs are expected as fighting is expected to continue in the Ninewa Plains over the coming few days. 
 
On 22 January, authorities at the Arbat IDP Camp (Sulaymaniyah Governorate) identified over 290 unregistered 
families in the camp. The families had arrived over 10 days earlier and were reportedly not allowed to register 
because the camp was full. The families nevertheless moved into tents with other registered families. This 
situation has caused additional overcrowding, as the total number of families in the camp is almost 1,700, well 
over its planned capacity of 1,000 families. Camp management is struggling to accommodate these families and 
to provide services. Cluster coordinators are mobilising resources. During a recent monitoring visit to the camp, 
there were still 20 families outside who were not being allowed in due to lack of space.  
 
A WASH rapid assessment for women and children is underway for Arbat new arrivals. Twenty latrines and 20 
showers have been installed and another 72 are under construction, with work expected to be complete within the 
week. An NGO is providing 22 litres/person/day to all new arrivals and monitoring water quality. All tents in the 
camp are connected to the water network. There is however a delay in connecting the network with the main 
water supply due to delays within the Directorate of Water.  

Map Source(s): IOM DTM 25 December 2014, Clusters, CODs. The boundaries and names 
shown and the designations used on this map do not imply official endorsement or 
acceptance by the United Nations. Map created on 25 January 2015 
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Humanitarians in Sulaymaniyah have raised concern over contingency planning for potential additional waves of 
IDPs. Arbat IDP camp, currently the only camp open in Sulaymaniyah for IDPs, is now significantly over its 
planned capacity. The newly allocated land for Arbat Camp extension is in planning phase and may be ready by 
March. Additional camps are under construction, but will not be ready in the near future. Out-of-camp services 
have also been lacking. 
 
Partners are installing communal tents as some of the new IDPs in Debagah (Erbil Governorate) are reportedly 
being pushed out of mosques where they have been sheltering since their arrival two weeks ago. The Erbil 
Refugee Council (ERC) has requested the Ministry of Interior to approve a proposed new camp for these IDPs. 
 
In Diyala Governorate, continued threats of military operations in Muqdadiya District are expected to give rise to a 
new wave of displacement in the areas of Khanaqin. Humanitarian partners are planning for their reception. In a 
coordination meeting with humanitarian actors, the Mayor of Khanaqin confirmed plans to close Aiden Camp (aka 
New Al Yawa) and relocate its population to Al-Wand Camp (managed by the government). The humanitarian 
community continues to work with the authorities to ensure the non-disruption of services in the camp, as the 
mayor has instructed camp improvement activities to stop. Most of the IDPs in Khanaqin are living in unfinished 
buildings, belonging to private citizens. The Mayor is reportedly under pressure from owners of occupied buildings 
to have these vacated. 
 
Kerosene for cooking and heating remains a major 
concern. The Shelter/NFI Cluster estimates that 
129,500 vulnerable IDP families require kerosene, a 
total of 51.8 million litres based on 100 litres per 
month per family. Of these, 99,500 families are in the 
Kurdistan Region of Iraq (KR-I) where the weather is 
particularly cold, with  30,000 families in the Centre 
and South of Iraq. The Government of Iraq (GoI) has 
pledged a total of 20 million litres, which is insufficient 
to meet the needs of all, based on the estimated need 
of 400 litres per family over the winter. To help fill the 
gap, some humanitarian actors are supplementing the 
government distributions by providing targeted 
distributions to the vulnerable. The cost of fuel is 
currently at US$1/litre. As of 19 January, the 
Government has delivered 6.4 million litres to 
beneficiaries, while humanitarian partners have 
delivered the same amount. In the KR-I the combined 
delivery by GoI and humanitarian partners has 
reached 27 per cent of the vulnerable IDP families, 
while in the Centre and South the combined delivery 
has reached 17 per cent of the target beneficiaries. 
The current amount still required to cover the needs in 
the KR-I is calculated to be over 29 million litres and 
an additional over 10 million litres for the Centre and 
South. This does not include small ad-hoc distributions by charitable organisations. All such groups are 
encouraged to coordinate with humanitarians through the cluster system.  

Humanitarian partners are continuing to monitor a rising number of cases of forced eviction of IDPs from different 
communities inside Kirkuk City. On 13 January, the eviction of another estimated 12 IDP families was reported. 
Mobile teams also conducted a mission to register and document claims of around 200 IDP families in the Oruba 
neighborhood who had received eviction warnings from the Asayish (security forces). Efforts are ongoing to track 
the 24 IDP families from Diyala expelled out of Kirkuk from the same community. Humanitarians remain 
concerned that threats or forced evictions could cause further displacement, increase vulnerability, exposure to 
harsh weather conditions and other severe protection risks, including interruption of education, loss of livelihoods 
and exploitation. 
 
In Dahuk, issues have arisen on the provision of clean water and management of solid waste in IDP camps. For 
clean piped water, there are gaps especially in Kabarto 1 and 2 camps. The Director General of Underground 
Water has submitted a proposal to the governorate to provide water trucking to cover the shortage in the short 
run. There was also a problem with the water network in Chemmishko Camp in Zakho (broken pipes and 
leakages) due to poor quality of work done by the government contractor.  For solid waste, municipal coverage is 

Source: Shelter/NFI Cluster 
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not available, as their funds are restricted. Humanitarian partners have stepped in to cover some of the camps, 
but a large gap remains. 
 
 

Humanitarian Response 

Shelter and Non-Food items 
Needs: 

• More than 135,000 vulnerable people are living in sub-standard shelter requiring immediate humanitarian 
support, without which they will remain exposed to extreme climactic conditions endangering their health, 
safety and dignity. 

• 60,000 more people require winter kit support for this season, and through 2015, another 200,000 will require 
NFIs. 

• With the crisis continuing, the cluster is increasingly concerned about people in rental accommodations who 
may now face exhaustion of their financial resources, and may be displaced again into critical shelter 
conditions. 

 
Response:  

• Nearly 138,500 IDPs are currently staying in camps in the KR-I; the target for planned camps is over 211,500 
(65 per cent occupied, 5 camps with a planned capacity of 14,100 IDPs are still under construction in 
Sulaymaniyah). 

• Over 58,000 IDPs are currently staying in camps in the Centre and South of Iraq; the target for planned 
camps is over 179,100 (32 per cent occupied, 6 camps with a planned capacity of around 88,000 IDPs are 
still under construction in Babylon, Diyala, Kerbala, Najaf, Ninewa and Wassit). 

• In Barzinga Camp, Sulaymaniyah Governorate, cluster partners are installing over 150 prefabricated 
structures.  

 
Gaps & Constraints: 
• The cluster is currently 26 per cent funded against the total SRP requirement of USD$753.5 million. 
• The key gap is adequate shelter interventions outside of camps, with an additional $38.5 required to cover 

costs until March 2015. Shelter interventions including repairs, upgrades or rental subsidies are more 
challenging to implement than distributions due to political and access constraints, but essential in order to 
reach the most vulnerable and relieve the burden of accommodation for IDPs. Adequate shelter is critical to 
surviving the winter, and essential all year round. 

• Immediate support to NFI pipelines is also required, with an additional $8.6 million required up to  March to 
enable continued emergency response for both for adequate winter NFI support (blankets, mattresses, 
heaters, and kerosene for heating), and to ensure the cluster can continue to respond quickly to new 
displacement throughout 2015. Timely procurement is essential, with a three-month lag from purchase to 
delivery. 

 Food Security 
Needs: 

• Community assessments conducted in Anbar and Baghdad governorates report food assistance as a priority 
need. There is serious concern for the food security of people in the besieged city of al Baghdadi, Anbar 
Governorate, which is reported to be suffering serious shortages of food and medicines. Food security 
partners continue to monitor the situation closely, and will distribute food assistance to affected areas as soon 
as they can gain access. 

• National NGOs report urgent need of food supplies in the Heet District of Anbar Governorate, in the southern 
part of the Salah al-Din Governorate and in Diwaniya District in Qadissiya. 
 

Response: 
 
• In 2014, WFP reached over 1 million people with food assistance in Iraq, and is now successfully delivering 

and distributing food across all 18 governorates of the country.  
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• Since 1 January 2015, WFP in collaboration with its partners, has assisted approximately 205,000 people 
with Family Food Parcels in twelve Governorates 

• In response to the recent retaking of many areas in northern Ninewa Governorate, the FSC has been 
coordinating with other agencies to make contingency plans for assistance, ensuring a fast and coordinated 
humanitarian response once these areas become accessible. 

• To best address the complex needs of people returning to their homes following displacement, the FSC has 
released Standard Operating Procedures for partner organisations assisting returnees. 

• Partners assisted 2,760 people who had returned to their homes in the Zummar sub-district of Dahuk, 
previously under ISIL control and recently retaken. Immediate Response Rations were distributed, and are 
now being followed with monthly Family Food Parcels. 

• Progress is continuing in the extension of the voucher programme; distribution began in Dahuk City during the 
reporting period, targeting approximately 55,000 displaced people in total. 

• 12 national NGOs are engaged in cash for work (CFW) programming in Diyala, Ninewa, Dahuk, and Salah al-
Din governorates. The areas selected are rural zones with damaged agriculture infrastructure, communal 
productive assets and those hosting IDPs displaced by ongoing conflict. The schemes/activities selected for 
CFW are related to rehabilitation of agriculture infrastructure, lands of poor farmers near to IDP sites and 
public sector infrastructure. Over 3,400 beneficiaries/poor IDP households with no means of maintaining a 
regular livelihood are engaging in CFW. Women-headed households are given priority in culturally 
appropriate activities. 

 
Gaps & Constraints:  

• The WFP Emergency Operation in Iraq requires an additional US$235 million, to prevent a partial pipeline 
break for vouchers in March, and a complete pipeline break for all types of food assistance in April. 

Camp Coordination and Camp Management  
Needs: 

• Camp management capacity building and support has been identified as a need by local authorities in 
Sulaymaniyah, Basrah and Kirkuk. 

• Continued advocacy for early identification of service providers and well planned and dignified identification 
and transfer of IDP families to new camps. 

• A shelter and infrastructure visit to Harshm and Ainkawa II camps, Erbil Governorate, highlighted issues 
around site drainage, child safety, privacy and water and sanitation. Practical solutions for these issues are 
being explored with the camp managers. 
 

Response:  

• Camp managers in Sulaymaniyah continue to respond to the influx of several hundred newly arrived families. 
Two new camps are to be completed in Sulaymaniyah in February 2015 and a handover of an additional 
collective centre is anticipated next week. 

• Camp Management mentorship preparations in Dahuk are ongoing with a roll-out planned for the last week of 
January. 

• Capacity building needs in the cluster to be addressed by deployment of a CCCM Capacity-Building Officer in 
February 2015. 
 

Gaps & Constraints:  

• Camps in the KR-I provide an uneven level of services.  Some camps have medical facilities, schools or child-
friendly spaces and women’s centres, while other camps lack these services. IDPs in the urban areas are 
reluctant to move into the camps because of poor conditions, even when they are facing eviction.   
 

 Water, Sanitation and Hygiene  
Needs: 
• Newly-established camps, three in Baghdad and four in Anbar, are in need of WASH facilities. 
• Local governments are suffering from shortages of funds due to postponement of the federal annual budget, 

which has led to increasing pressure on humanitarian partners to respond to the needs of IDPs scattered in 
center and south zones. 
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• There is increasing need for more sustainable solutions with regard to access to safe water, sanitation 
facilitates and to support the overloaded infrastructure in the centre and southern governorates. 

• In Khanaqin, garbage collection is as reported very poor in Aliyawah New Camp due to inaccessibility for 
trucks in muddy routes. 700 IDPs families in Kallat (new caravan) Camp are still suffering from lack of 
drinking water. 

 
Response: 

• Centre and South: 
o 14,000 IDPs and host community members settled in Duke Camp (Najaf Governorate) will have 

access to safe drinking water through provision and installation of a reverse osmosis unit. 
o 8,200 IDPs will have access to safe water for drinking, cooking and personal hygiene through 

extension of the water network on the main road between Najaf and Kerbala-Najaf Governorate. 
o Nearly 190 IDPs (including almost 80 children) settled in Shamael School in Al-Sader city-Baghdad 

City were reached with 1,000 packs of sanitary napkins, 1,600 baby diapers and over 120 adult 
hygiene kits. 

o WASH partners have started implementation in the newly established camp called Tea warehouse-
Baghdad City to provide access to safe water, provision and installation of proper sanitation facilities. 

o Over 2,700 IDPs families were reached with water trucking with daily amount of 420,000 litres in 
Anbar Governorate. 

• Sulaymaniyah: Water trucking was increased from 126,000 to 180,000 litres daily; three out of six water 
bladders were installed; installation of prefabricated latrines and showers is ongoing; and over 20 cesspools 
have been completed.   

• Khanaqin (Diyala Governorate):  
o Garbage collection campaign in Aliyawah New Camp benefitted over 1,400 families.   
o Over 1,600 families in Aliyawah New and Old camps have access to safe water through daily water 

trucking of 208,000 liters  
o Over 1,400 children have access to WASH in schools in Aliyawah New Camp, with the installation of 

eight latrines for students (separated girls & boys) and two for teachers (separated female & male) 
and the construction of septic tanks. 
 

Gaps & Constraints: 

• Sulaymaniyah, Khanaqin and Kirkuk:  
o New waves of IDPs with insufficient WASH facilities to meet their needs. WASH infrastructure will 

take time to get up to standard.  
o Security to access Khanaqin and Kirkuk. 
o Lack of information on non-camp IDPs. 

 

 Health 
Needs: 

• Health needs include restoration of health services in newly retaken areas such as in Sinjar, Zummar and 
Rabeea in Ninewa Governorate. Also access to both primary and secondary health care in insecure areas 
with significant number of IDPs such as Anbar, Ninewa and Kirkuk governorates.  

• Care for patients with chronic disease with better access to their medication, immunization for all children 
under 5 years.  

• Reproductive health and access to delivery service with focus on complicated deliveries and other related 
health services remain among the important needs. 
 

 
Response:  
• Health cluster partners were able to provide medical care for over 24,600 patients of which, over 14,200 were 

females from IDP and host communities suffering various types of morbidities in Erbil and Shaqlawa districts, 
Erbil Governorate, all districts in Dahuk Governorate, Kirkuk District in Kirkuk Governorate and Sulaymaniyah 
District in Sulaymaniyah Governorate. Over 3,900 people with diabetes and almost 3,100 people with 
hypertension received treatment, while over 3,200 people received psychosocial support /mental health 
services and over 1,300 women delivered with the assistance of a skilled birth attendant. As many as 1,800 
IDPs attended sessions for health education covering different topics such as nutrition education, prevention 
of skin diseases, acute pneumonia in children and proper nutrition. 
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Gaps & Constraints: 

• Insecurity continues to hamper access to areas such as Ninewa, Anbar, Kirkuk, Salah al-Din, Diyala and 
others. It is challenging to ensure access to health services for all persons of concern, particularly in difficult 
to reach areas. 

• There are current shortages (and gaps) of life-saving medicines specifically for chronic illnesses (and lack of 
funding for procurement).  

• The Health Custer developed a contingency plan for returnees in Sinjar, Ninewa Governorate but lacks 
funding to implement the plan. 

 

 Protection 
Needs: 

• There is need to prioritise training and empowering of IDP communities across Iraq on prevention and 
response to sexual and gender-based violence (SGBV) reports in their areas. 

• Over 500 persons with disabilities are on a waiting list for provision of services such as assistive devices.   
 

Response: 
• Protection cluster members in KR-I have identified over 180 children at risk in Sulaymaniyah and referred 

them for services.  Over 40 survivors of SGBV received referrals for services in Dohuk.    
• Partners are intensifying work with IDP communities in the camps of Dohuk Governorate in order to engage 

them in identifying protection problems and providing services, solutions or referrals. Community-based 
protection committees have been established in Khanke, Garmawa, Bajid Kandala, Chamishko and Kabarto 
camps.    

• Through on-going protection monitoring, protection needs assessments covered over 877,200 individuals  
and over 52,600 household assessments have been conducted since February 2014. Of these, over 21,800 
cases have been approved for cash assistance, over 51,900 people received legal assistance, and referrals 
have been made for over 20,000 persons with specific needs. 

• Protection Monitors conducted a rapid needs assessment for the over 190 Yazidi elders that were released 
by ISIL. 

• Some vulnerable IDPs families living at Aiden Camp (Khanaqin, Diyala Governorate) received cash grants to 
enable them to establish their own sources of income. 

• In Sulaymaniyah, the authorities registered 3,090 IDP families individuals with the assistance of humanitarian 
partners.  An estimated 85 per cent of the IDP population in Sulaymaniyah has been registered.    

	  
Gaps & Constraints:  

• While some IDPs have spontaneously returned to areas of northern Ninewa Governorate which are no longer 
under ISIL control, IDPs report in focus group discussions that they are concerned about IED contamination 
and the lack of basic services in their home regions.   

• As a result of the authorities’ heightened attention to security, IDPs have encountered restrictions on their 
movements into and around the KR-I. In Sulaymaniyah, it has been reported that IDs of certain groups of 
IDPs are being confiscated by the authorities. Throughout KR-I, restriction on movements of some groups of 
IDPs continue to be reported.  This limits their access to services, including medical care.   
 

 Education 
Response: 

• Almost 23,400 IDP school-age children (over 13,000 boys and over 10,300 girls) are enrolled in basic 
education (grades 1-9) and almost 3,200 (over 2,000 boys and over 1,100 girls) in secondary schools in 11 
camp schools across Dahuk Governorate. Over 10,200 IDP children (over 5,700 boys and over 4,500 girls) 
are enrolled in non-camp schools in Dahuk. 

• 30,000 IDP children are attending non-camp schools across Erbil Governorate and a further almost 13,000 in 
Sulaymaniah.   

• Minor repairs have been completed in almost 500 schools recently evacuated by IDPs, providing access to 
education to over 202,000 host community children affected by the crisis.  

• Over 20 pre-fabricated caravan classrooms are almost complete in Baharka Camp (Erbil Governorate) and 
registration process is complete for 750 children to begin school. 
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Background on the crisis 
Since the fall of Mosul on 9 June 2014, armed groups (AGs), including Ba’athists, tribal militias and members of the 
former regime/military, along with the Islamic State of Iraq and the Levant (ISIL), have taken control of large swathes of 
Iraq’s provinces of Ninewa, Salah al-Din and Diyala. The cities of Mosul, Tikrit, Telafar, Beiji, Quayyara, Suleiman Bek, 
Heet, Rashad, Hawiga, Riyadh, Falluja and Saqlawiyah, are currently under armed group control. Since January 2014 
much of Anbar has been under ISIL control. This has led to massive internal displacement. Iraq is now contending with 
one of the largest internally displaced populations in the world; over 2.1 million have been displaced since January last 
year. 
 

• Twenty tents have been installed for schools in Laylan and Yahyawah IDP camps (Kirkuk). 12 classrooms 
school in Laylan Camp and 6 classrooms school in Yahyawah Camp will be opened soon. The schools will 
operate in two shifts to accommodate all students. Another 115 tents were supplied to Kirkuk and will be 
installed in 39 schools in the city centre and surrounding districts and sub-districts in coordination with the 
Department of Education. These tents will be installed in schoolyards of schools that are currently 
overcrowded with IDP students. Tents will also be supplied with oil heaters and styrofoam boards for 
insulation. 

• The Education Cluster is in the planning phase of a cluster-wide assessment to determine the needs and 
barriers to education. The first phase will be in camp settings in the KR-I with eventual roll out into non-camp 
settings. 

 
Gaps & Constraints:  

• The cluster is considering interventions such as alternative education programmes that engage communities 
and youth members while schools for formal education are being established. 
 

Logistics 
Response: 
• Airlift with 1,000 winterised tents arrived in Erbil on 23 January 2015. This will complete the winterisation 

airlifts 
• The Logistics Cluster continues to provide airport security pre-advice for UN agency flights to Erbil. One flight 

arrival this reporting period for a UN partner. 
• WFP Logistics Officer arrived 21 January to start the Logistics Capacity Assessment (LCA) update for Iraq. 

 

Emergency Telecommunications Cluster 
 
Response: 

• Agreement has been reached with UNAMI to integrate ETC digital radio services with the existing UNAMI 
system (MOTOTRBO), which will improve the security tracking of UN staff.  

• Additional radio operators are being recruited for the UNAMI radio room to improve the security tracking of 
staff on an around-the-clock basis (24/7). 

 

General Coordination 
Humanitarian agencies are working with the clusters on a nation-wide contingency plan. In addition, humanitarian 
agencies are planning to expand and further improve presence, coordination and response in Centre and South 
of Iraq, Baghdad and other hubs.  
 

For further information, please contact: 
Abdul Haq Amiri, Head of Office, amiri@un.org, 
Mobile Iraq: +964 (0) 750 312 9201 
David Swanson, Public Information Officer, swanson@un.org 
Mobile Iraq: +964 (0) 750 377 0849 
For more information, please visit https://iraq.humanitarianresponse.info 


